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IIporpaMmma y4eOHON IHCHMIUITMHBI «JJIEKTPOHHAS KOMMEpPIHN» COCTaBlieHa Ha
ocioBe TI'OC BIIO mno HampaBneHHIO NOATOTOBKH (cnemuamsHOCTH) 44.03.04
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«ITonoxenns 06 opranm3anum yde6HOro mponecca B 06pa3zoBaTeI-HEIX OPraHA3aHUAX BHICIIETO
npodeccuoHambHOro obpasosanus [JloHeukoit Hapomuoit PecnyOnukm», yTBepXZEHHOIO
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ITpodeccruonamaoe obyqenne (o orpacisaM): (IIpopuns: IxoHOMHKA ¥ ypaBneHue), (GopMa
oOydeHHs: oO4Has), YTBepXKIeHHbIX Y4eHeM CoBerom VYHuBepcHrera ot 04.10.2016T.,
ripoTokoi Ne 8.
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1.06aacTh npuMeHeHHs: M MeCTO TUCHUILIMHBI B Y4e0HOM Ipouecce:

VYuebHas IUCHMIUIMHA «OJIEKTPOHHAS KOMMEPLHS» OTHOCHTCA K IMKIYy O0a30BOM YacTu
npodeccnoHanbHOTO OJIOKa M COCTOUT W3 OAHOrO Mopayis. Jlyis u3ydeHus AaHHON ydeOHOU
JTMCUUIUIMHBL HEOOXOAMMBI 3HAHUS, YMEHHUS M HaBbIKH, (POPMHPYEMBIC MPEIIICCTBYIOIIMH
muctumuHamu — Magopmartuka, Madopmanmonnas 6€30mMacHOCTb.

1. HopMaTuBHBIE CCHLIIKHU

2. CTpyKTypa AUCLUIIJIIUHBI

XapakTepucTuka yueOHOM JTUCIUILINHBI

ouHas popma
o0y4yeHus Ha 0aze

3a0uHas hopma
00yuenus Ha Oaze

CII0 CIio BIIO
0Co (yckop.) 0Co (yckop.) (yckop.)
OO6pazoBarenbHbI YPOBEHD: bakanasp
Hampasiiesne IOATOTOBKH 44.03.04 IIPOOECCHUOHAJIBHOE
OBYUEHUE
[Tpoduin OKOHOMUKA U YIIPABJIEHUE
KosuecTBo conepkarebHbIX MOYJIEH 1(6)

(Tem)

JucuuruimHa 6a30BoY / BApHaTUBHOM YacTu
. 1
00pa3oBaTebHON IPOTrPaAMMBI

IIpodeccnonanbubIiii 010K, 6azoBas

q)OpMLI KOHTPOJIA

Texkynui KOHTPOJIb BBIIOJHEHHUS IPAKTUYECKUX
3aJ1aHN, UTOrOBBIM KOHTPOJIb — DK3aMEH.

ouHas hopma *3a0unas popma
Mokazatenu oOydeHust Ha 6a3ze 00yueHus Ha base
0Co *CIIO 0CO CIIO BIIO
(yckop.) (yckop.) (yckop.)
KonndecTBo 3a4eTHbIX eAnHUIL (KPEAUTOB) 2,5
KomuuecTBo yacoB 90
I'ox moaroToBKU 3
CemecTtp 5
KonuuectBo yacos
- ICKIIMOHHBIX 36
- MPAKTUIECKUX, CEMHUHAPCKHUX 18
- 1a00paTOPHBIX
- CaMOCTOSITEIILHOM paboThI 34
B T.4. MHIMBHIYAJILHOC 3a/IaHNC
HenenpHoE KOJIMYECTBO 4acoB, T.4.
ayJIMTOPHBIX 3
CaMOCTOSITENILHOM paObOThI CTyIEHTA 2

OCO - obmee cpennee oOpa3oBaHUE
CIIO - cpennee npodeccruoHaIbHOE 00pa30BaHKE
BIIO — BrIcmIee podeccuoHanbHOe 00pa3oBaHue

1-B cootBercTBUU ¢ OIT (0Opa3oBaTenbHOM MPOrPaMMOKA)

3. OmnucaHue JUCHUNIUHBI
eau u 3agaun




Heab AMCHMIVIMHBI — IMCHMIUIMHBL ' DJIEKTPOHHAS KOMMEpIHS' SBISETCS
M3y4YeHHUe CTYJIEHTaMH MPOOJEMaTHKH SJEKTPOHHOM KOMMEPIIMH, €€ OCHOBHBIX
TEXHOJIOTHM, TPHU-BUTHE HABBIKOB MPAKTUYECKOW paldOThl C JaHHBIMHU
TEXHOJIOTHSIMU.

3agaum JUCHMINJIMHBI:
- Hccnenosates coBpemenHsle Tunojoruu JK.
- HayuuTh rpaMOTHOMY HCIOJIB30BAHUIO TEXHUUECKUX U IPOTPAMMHBIX
CpeACTB, puMeHsieMbixX B K.
- Hayuutb oulenuBaTh 3 (HEKTUBHOCTH IEATENBHOCTH B chepe pa3paboTKu
IIPOEKTOB CBSA3aHHBIX C JIEKTPOHHBIM OU3HECOM.

B pesynbpraTe u3yueHus AUCUUIUIMHBL "DJIEKTPOHHAs KOMMEPLUHUS" CTYAEHT JOJIKEH:

3HATh:

- Ou3HEC-MOJENH IEKTPOHHON KOMMEpLUHY;

- OCHOBHBIE OCOOCHHOCTH y4acTHUKOB DK

- rocyjaapcTBeHHbIe porpaMMsl perynupoBanus OK B Poccun u 3a pybGexom;

- CXEMY DJIEKTPOHHBIX Pacu€eTOB;

- Mojenu crpaxoBanus B HTepHere;

- 0COOEHHOCTH NMPUMEHEHUs 3IEKTPOHHO-LMpoBoi noanucu B Poccum.

- peaJM30BBIBATh MIPOEKT ICKTPOHHON KoMMepiuK B IHTepHETE;
- HCIIOJIb30BAaTh COBPEMEHHBIC TEXHOJIOTHH 3aIIUTH HH(pOpMAaIHH;
- MPOBOJUTH MAPKETUHTOBBIE HCCIICIOBAHMS, UCTIONB3Ys cpeacTBa HTEpHET;
- BBIMIOJIHATH HACTPOUKY KOH(MUTYpAIMK U OTIAJKU MPUKIATHBIX MakeToB JK.
TpebdoBanus K pe3yabTaTaM O0CBOEHUsI TUCHUILUIMHBI: [Iporiecc M3ydeHUs TUCIUATITHBI
HampaBlieH Ha (OPMUPOBAHUE AJIEMEHTOB CIEIYIONINX KOMIETEHIMH B cooTBeTcTBUH ¢ ['OC
BIIO no nanHOMY HampaBJICHUIO TOATOTOBKU (TTPOQHITIO):

a) oowexynomypnvix (OK):

TOTOBHOCTBIO K TIO3UTUBHOMY, T0OpOXKenaTensHoMy cTiuio ootieHus (OK-8);

BJIaJICHHEM HOpPMaMH IE€JarorH4eCKuX OTHOUICHHH MpPOoQecCHOHATBHO-TIENarornIecKoi
NeSITeNbHOCTH TpU TNPOEKTUPOBAHMM U  OCYIIECTBICHHH OO0pa3oBaTeIbHOrO Ipolecca,
HAINpPaBJICHHOTO Ha MOATrOTOBKY padounx (crenuanucron) (OK-9);

BJIaJICHUEM CUCTEMOM MCUXOJIOTUYECKHX CPEACTB (METOI0B, POPM, TEXHUK U TEXHOJIOTHIA)
OpTraHu3alii KOMMYHHKATHBHOTO B3aMMOJCHCTBUS, aHAM3a M OIECHKH TICHXOJOTHYECKOTO
COCTOSIHUSL JIPyroro 4YeloBeKa WJIM TPYMIbl, [O3UTUBHOIO BO3ACHUCTBUS Ha JIMYHOCTb,
MPOTHO3UPOBAHHS €€ PEaKIMH, CIIOCOOHOCTHIO YIPABISATH CBOMM  TCHXOJIOTHYECKUM
cocTosiHueM B ycioBusx oomenus (OK-11);

0) oowenpogheccuonanvuvix (OIIK):
CTIOCOOHOCTBIO OPTaHU30BBIBATH M OCYIIECTBIIATh YI€OHO-BOCTIUTATEIBHYIO eI TEIHbHOCTD

B COOTBETCTBHM C TPeOOBaHUSAMH MPO(GECCHOHATBHBIX M TOCYIapCTBEHHBIX 00pa3oBaTEIbHBIX
crangaptos (OIIK-3);

CIOCOOHOCTBIO OPraHU30BbIBaTh MPOPECCHOHATBHO-TIEIArOTHYECKYIO JIEATEIIbHOCTh Ha
HOpPMAaTHBHO-TIPaBoBoi ocHoBe (OITK-4);

CIIOCOOHOCTBIO aHATM3UPOBATH MpodeccuoHabHO-Tieaarorndeckue cutyamuu (OITK-5);

TOTOBHOCTBIO K  HCIOJB30BAaHUIO COBPEMEHHBIX BOCIUTATENBHBIX  TEXHOJIOTUH
¢dbopmHupoBaHUs y 00YUYaIOIIMXCS TyXOBHBIX, HPAaBCTBEHHBIX IIEHHOCTEH M I'Pa)1aHCTBEHHOCTHU
(OIIK-6).

8) npogheccuonanvnwvix (IIK) :
yueOHO-nIpodeccnoHAIbHAS 1eATEIbHOCTD!



CIIOCOOHOCTBIO pa3BHBATh MPO(ECCHOHATBLHO BAKHBIE W 3HAUYMMBIC KadecTBa JIMYHOCTU
Oyayiero pabodero, CIysKallux U CrenuanucToB cpearero 3sena (I1K-2);

CIOCOOHOCTBIO OPTaHM30BBIBATH W OCYHIECTBIATH Y4eOHO-IPO(PECCHOHATBHYIO U
y4eOHO-BOCIIMUTATENILHYIO JIEATEILHOCTH B COOTBETCTBUH C TPEOOBAHUSAMHU MPOPECCHOHATBHBIX
U TOCYIapCTBEHHBIX 0Opa3oBarenbHbix cTanaapToB B OO CIIO (ITK-3);

CIIOCOOHOCTRIO aHATU3UPOBATH MpodeccuoHabHO-TeAarorndeckue cutyanuu (ITK-5);

TOTOBHOCTBIO K IUIAHUPOBAHHUIO MEPOINPHITHA TIO COUUAIBHOW TMPOPUITAKTHKE
obyuaemsbix (TTK-7).

TOTOBHOCTBIO K HCIIOJIb30BAHUIO KOHIEMIIMI W MoJeneid 00pa30oBaTEeNbHBIX CHUCTEM B
MHUPOBOM U OTEUECTBEHHOM meparorunueckoi npakruke (ITK-10);

HAYYHO-HCCJIeI0BATEIbCKAS eSITEIbHOCTD:
TOTOBHOCTBHIO K YYacCTHIO B HCCIEAOBAHUSAX TPOOJIEM, BO3HUKAMIIMX B IIpoIecce
MOJITOTOBKH pabOYMX, CIIyXaIUX U CIEIUATKCTOB cpenHero 3BeHa (ITK-12);
TOTOBHOCTBIO K TPHUMEHEHHUIO TEXHOJOTHUH (HOPMHUPOBAHHSI KPEATHBHBIX CIIOCOOHOCTEH
[IPHU TIOATOTOBKE pabouuX, CIyKAIIUX U CIEIUATUCTOB cpearero 3sena (I1K-14).

00pa30BaTeJbLHO-TIPOEKTHPOBOYHAS 1€ATETbHOCTh:
TOTOBHOCTBIO K IMPOCKTHPOBAHHUIO KOMILIEKCA y4eOHO-TIPO(ECCHOHATBHBIX IeJeH, 3a1a4
(TIK-19);
TOTOBHOCTBIO K TIPOCKTHPOBAHUIO ()OPM, METOJOB M CPEICTB KOHTPOJIS PE3yJIbTaTOB
MOJITOTOBKH Pa00YHX, CIYXAIMX U CIEIUATHCTOB cpenHero 3BeHa (ITK-23);
CIOCOOHOCTBIO  OPTaHU30BBIBATH  Y4EOHO-TIPOM3BOJCTBEHHBIN  (IMpOQecCHOHATBHBIIN)
npoiiecc yepes npousBoautenbubiil Tpyn (ITK-24);



4.  Copnep:xxanue TMCHUILIHHBI U GOPMBI OPraHU3ANMHU Y4eOHOI0 Mpouecca

Kypc aucuuruimHel «NEKTPOHHAST KOMMEPIHS» MPeIyCMaTpUBAET cleayromue (HopMbl
OpraHu3ali y4eOHOTo IMpolecca: JEKIUH, MPAKTUYECKHE 3aHATHS M CaMOCTOSATEIBbHYIO paboTy
CTYJ/ICHTA.

Marepuan =~ uW3/naraeTcsi ¢ HUCHOJBb30BaHUEM  OOBSCHUTEIHHO-HIUIIOCTPATUBHBIX,
IBPHUCTUYECKUX M HCCIICAOBATEILCKUX METOJIOB IperoaaBaHus. [Ipu mpoBeneHUM JIEKIMHA IS
00CYX/IeHUSI MaTepuayia IIUPOKO HCIOIB3YIOTCS MYJIbTUMEIUIHBIE MPE3CHTAlMH, a TaK e
pa3IaToyHbIe MaTEePHUAIbI.

B ydeGHOM mpolecce MIMPOKO TNPUMEHSIOTCS AKTUBHBIE WM HMHTEPAKTUBHBIE (DOPMEI
NpoBe/IeHUsT 3aHATHH (pa300p KOHKPETHBIX CHUTYallMid, JAMCKYCCHS, TMOJEMHKA), BHEAyAUTOPHAs
caMmocTosiTeNbHass paboTa, OaIbHO-PEHTHHIOBas CHCTEMa OLIEHKU YCIEBAEMOCTH, JMYHOCTHO-
OPHUEHTHPOBAaHHOE O0y4eHHE, MPOOIeMHOE 00ydeHHE, OJJ0YHO-MOAYIBHOE O0yUCHHE.

Hcnonp3oBanne B y4eOHOM TIpolecce HWHTEPHET-PECYpCOB MO JaHHOMY  KYypCy;

paccMOTpeHHE 3a/1a4, MaKCUMAJIHO TPUOJIMKEHHBIX K KOHKPETHBIM HAyYHO-HUCCIICAOBATEIILCKUM
CHTyalHsM, KOTOpbIE WCTOPHUYECKH TMPHUXOMWIOCh pemarh I IOCTPOCHUS  MOJeien
COOTBETCTBYIOIINX KOCMUYECKHX OOBEKTOB, C DJIIEMEHTAMH JUCKYCCHH U MOJIEMHUKOW B MPOIECCE
MOMCKA MyTeH pemeHus chopMyTHPOBAHHBIX POOIEM; TECTHI U KOHTPOJIbHBIE PaOOTHI.

CamocTtosTenbHas padoTa CTYACHTOB MPEAyCMaTPUBAET BBITIOIHEHUE 33a/JaHUH, TTOJTOTOBKY
K CEMHUHApCKUM 3aHATHSIM, H3y4eHHE Y4eOHOW M METOIMYECKOW JIMTEPaTyphl, COCTaBJICHUE
KOHCIIEKTOB, aHHOTAIIMI CTaTeH, 3alIUTa MPE3CHTAIMIA U JIOKJIAJIOB, aHAJIN3 MaTepHaa.

HopsiakoBblii HOMeEp Kparkoe conepkanue TeMbl
M TeMa

Cooeporcamenvuutii modynp 1

[TonsaTHe >nekTpoHHOW KOMMepuuu. Mcropus 3JIeKTpOHHON
koMMepuuH. CTpyKTypa pbIHKa JIEKTPOHHONW KOMMEpIIMH.
@DakTOpbl  CHIDKEHUS  U3JIEpXKEeK B  OM3HEC-MOJeNsix
JJEKTPOHHOW Kommepuuu. @DakTopbl pa3sBUTHS CHCTEM
JJIEKTPOHHOW KOMMepuuH. IIpemmyinecTBa HCIOIb30BaHUS
SJIEKTPOHHOW KOMMepuMH. V3MeHeHHsT B SKOHOMHKE,
BBI3BAHHBIE MTOSBICHUEM IEKTPOHHOM KoMMepIuu. bazoBbie
TEXHOJIOTUH (TEXHUKO-IKOHOMHUYECKHE U MPABOBBIE OCHOBBI)
3JIEKTPOHHOU KOMMEPLIMH.

Tewma 1. Ilonarue u
CYIIHOCTb AJIEKTPOHHOM
KOMMEpLIMI

PerynupoBanue snexTporHoit kommepind. [IpodieMbr
HOPMAaTUBHOI 0a3bl U paBoBasi MPAKTHUKA dJIEKTPOHHOM

Tema 2. 'ocynapctBo
1 DJIEKTPOHHAs

KOMMCpIU.

KoMMepiun. PekoMeHganu Mex yHapoaHbIX OpraHu3aiui
B c(hepe IIEKTPOHHOM KOMMEPIIHH.

Tema 3. Cucremsl

CucreMbl 3JIEKTPOHHON KOMMeEpIIMU B KopriopaTUBHOM cekTope (B2B).

ANEKTPOHHOMN Cucrembl SJIEKTPOHHOH KOMMEpPLUHMHU B HOTPEOUTEIHCKOM CEKTOpE
KOMMEpPLUH B (B2C).  Cucrtembl  3JI€KTPOHHOM  KOMMEpPLHMH B  CEKTOpe
Pa3INYHBIX B3aumozeiictBus gusndeckux aui (C2C). Cuctemsl 37IE€KTPOH-HOMN
CEKTOpax KOMMEpIIMH B CEKTOPaX B3aMMOACUCTBUS (PU3UUECKUX U IOPUINIECKUX
ai ¢ rocyaapcerBom (G2C, C2G, B2G u G2B).

Tema 4. OnektponHas kommepuusa B CIIA, crtpanax Espombl, bamxzero
Ocobennocmu BocToKa, Kwuras, BemukoOputaHuu: OCOOEHHOCTH HOPMATHUBHO-
pezyauposanus IIPABOBOI0 PETYJINPOBAHUS U PA3BUTHSL.

Sﬂel(mpOHHOﬁ KOM-
mepyuu 6 pasiudHovlx
cmparnax.




Tema 5. Dnexmponnas
Kommepyus 6 Poccuu.

OcobenHoctu pa3sutusi. Bnusiaue 3apyoesxHoro onbita. Hopma-
THUBHO-TIPABOBOE 00ECIIEYeHUE IINEKTPOHHOM KoMMepin B Poc-
CHH: ICHCTBUTEIBHOCTD M MPOEKTHI.

Tema 6. DeKTpOHHO-
udpoBas MOAMKCE.

3akon 00 DIIIT B Poccuu: 0coOEHHOCTH IPUHATHS U IPUMEHE-
HUs. Y gocToBepstomre HeHTpol. DenepanbHOe peryinpoBaHue
MCIOJIb30BaHUS.




TemaTudeckuii NaaH (3anoaHAEMCs COSNACHO Y4eOHOMY NIAHY)

CopepxatenbHblii MOAYIb 1

KonmuectBo yacos

Ounas dhopma 3aouHas popma
B T. Y. B T.4.
Ha3zBanus coznepkaTenbHbIX MOYJIEH U TeM o o & o | a | &
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5} = o]l 3 0 £ S B = s Bl o = 5 g 5 d pSE| S§Ss¢&E
3 E| 22 &5 o=z9 8z ol o 5| £ &3 c29| #1229
M x 2 2 o T o A \© = 4 \O Mm = 2 3 oHd oA (] = A0
Q < O S B s = 5 < [} < Vel s B s = g <
= . = 2 0 & = & = 8, o g3 & g a
= = @) = = = 13 =
Tema 1. IToHsiTHE M CYITHOCTB 37IEKTPOHHON KOMMEPLIUHI 15 | 8 4 3 -
Tema 2. ['ocygapcTBO U DIIEKTPOHHAS KOMMEPIIHSL. 15 | 4 2 6 -
Tema 3. CucTembl 3JIEKTPOHHOM KOMMEPLIUU B Pa3IUIHBIX 15 | 8 9 5
CEKTOpax
ConepxaTenbHbIH MOIYIb 2
Tema 4. Oco6eHHOCTH PETrYIUPOBAHUS JIEKTPOHHONU KOM-
MEpILMH B PA3JINYHBIX CTPAaHAX. 15 | 4 4 7 -
Tema 5. DnekTpoHHas kommepuus B Poccun.
15 | 8 4 3 -
Tema 6. Di1eKTpOHHO-IIM(PPOBASI TOIHUCH.
15 | 4 2 9 -
Hmozo no codepicamenvromy modynw 1 90 |36 18 34 -

(1. 6 — 10 sensI0MCR HeoOs3AMENBLHOU HOPMOT U HOCAM PEKOMEHOAMEbHBLIL XApaKmep)

6. Tembl ceMuHapcKux 3aHAMuUU

7. Temvl npaxmuueckux 3anamuti
8. Temvl nabopamopwix 3aHAMUL
9. CamocmosamenvHas paboma

10. Unousuoyanvuvie 3a0anus




11. KoHTpo/bHBIE BONPOCHI K MOAYJIbLHOMY KOHTPOJIIO

IToHsATHE 21EKTPOHHON KOMMEPLIUH.

Hctopust 351eKTpOHHON KOMMEPIIUH.

CtpyKTypa pbhIHKA 3JEKTPOHHOM KOMMEPIIHH.

ACY pecypcaMu npeanpusiTus.

MRP-cucremsl.

MRP ll-cuctemsr.

ERP-cucremsi.

CSRP-cucremsr.

CrangapTsl ¥ IPOTOKOJIBI A1eKTpoHHON kKomMepuuu OBI, OFX.
0. CraHnmapThl ¥ IPOTOKOJIBI AJIEKTPOHHOM Kommepruu IOTP.

1. Be0G-cnyxObl. TeXHOIOTHH UCIIOIB30BAHUS BUPTYaJIbHBIX areHTOB.
12.  Peectp UDDI. S3sik WSDL.

13. AyrenTtHduKanys KOHTPAreHTOB B 3JIEKTPOHHON KOMMEPIIUH.
14. Texuonoruu DLII.

15. IIpaBoBoe oOecrieueHne INEKTPOHHOU KOMMEPIIUH.

16. Dtuka 3IeKTPOHHON KOMMEPIIUH.

17. SCM-cucremsr.

18. CRM-cucremsr.

19. OrtpacieBbie TOPTOBBIC TIIOMIAIKH.

20. KopmoparuBHble nipecTaBUTENLCTBA B IHTEpHETE.

21. BupTtyanbHble TPEIIPUITUS.

22. VHTepHeT-uHKYOaTOPBHI.

23.  MoOuibpHass KOMMEPITHSI.

24. ToproBble psAbl U HHTEPHET-BUTPUHBL.

RPRoOoo~NoOR~ONE

O0paszen OmJiera 1151 MOAYJIBHOIO KOHTPOJIS
1. TlonsiTHE 2MEKTPOHHON KOMMEPLIMH
2. IlIpaBoBoe oOecrieueHHe MEKTPOHHOW KOMMEPIIHH.

Ob6paszern oTBera.
Bompoc Nel

JJIEKTPOHHAs KOMMEPLHS — JTO JEITEIIBHOCTh KOMIIAaHUY, HAaIIpaBJICHHAs Ha MOJTy4YeHUe
NpUOBLIM, KOTOpas OCHOBBIBAETCS Ha IM(PPOBBIX TEXHOJIOTUS M TeX MPEUMYIIECTBaX,
KOTOPBIE OHU MPEJICTABIISIOT.

ONEeKTpOHHAs: KOMMEPIHS — 3TO OpraHU3alusl KOMMEPUYECKOM AESITEIbHOCTH ITOCPEICTBOM
HHTEepHET TEXHOJOTHI U C UCIIOIB30BAHUEM CETH MIHTEpHET, 110 OCYIIECTBIEHUIO ONepaui
C UCIIOJIb30BaHUEM BJICKTPOHHBIX CPEACTB OOMEHA JaHHBIMU.

OJIEKTpOHHAss KOMMEpIMS — O3TO BHPTyaJbHAs SKOHOMHYECKAs Cpela B KOTOPOU
OCYLIECTBJISICTCA  DJIEKTPOHHO-DKOHOMMYECKAst  JEATEIBHOCTH  C  HMCIOJIb30BaHUE
MHTEPAKTUBHBIX BO3MOKHOCTEM.

OObexkTaMH DJIEKTPOHHOW KOMMEpPLHMHU SIBIISICTCSI  Pa3JIMUYHbIE TOBaphl, YCIYyIrH U
nHpopmanus.

ONEKTPOHHBIM KOMMEPIHS CTPOUTCS HA TPEX OCHOBHBIX TEXHOJIOTHUSX:

BO3MOXHOCTb ITOCTABLIMKY Pa3MECTUTh B ceTH VIHTepHET MHPOPMALIMIO O CBOMX TOBapax
WJIM yCIIyrax U IPUHUMAaTh 3aKa3bl HA HUX 3JICKTPOHHBIM IIyTEM;

BO3MO)KHOCTb ITOKYIATEII0 IOIYYUTh AOCTYHN K DJEKTPOHHBIM KarajgoramM KOMIIaHUM-
IIOCTaBIIMKOB U 3aKa3bIBaTh TOBAPHI WJIA YCIIYT'H OHJIANH;

CHUCTEMA NIEKTPOHHBIX IUIATEKEH.



Ha pa3BuTue >7€KTPOHHOW KOMMEPIMH BO3JIEUCTBYIOT HEKOTOPBIE OMPEACNSIOHE €€
pa3BUTHE NIOKA3aTEIIN.

[Tpexne Bcero, 310 pocT 3((HEeKTUBHOCTH MIPOU3BOJACTBA B cepax, CBA3aHHBIX C HOBBIMU
TEXHOJIOTHSIMHU. DTO IPUBEJIO K TOMY, YTO MPOU30LLIO NAJAEHUE LIEH Ha KOMIBIOTEPHI, YTO
MO3BOJIMJIO OOBIYHBIM I10JIB30BATENSIM NPHOOpETaTh MX B JOMAIIHee X03sicTBo. OTO, B
CBOIO OYepeb, IIO3BOJIMIIO UM JIENIaTh IOKYIIKH, HE BBIXOJS U3 I0Ma C IOMOLIbI0 IHTEepHET
cereil.

Bropoii BaxHBI (akTOp — 3TO MOSBICHHE M PACHPOCTPAHEHUE AIBTEPHATUBHBIX
BapUaHTOB JIOCTyIa B ceTh 0e3 ucrnonb3oBaHus MoaeMa. Ho cymectByeT GpakTop KOTOpBbIit
CHIEPKUBACT OBICTPOE pACIPOCTPAHEHHE JIEKTPOHHOW KOMMEpPIHMH — 3TO MaJleHbKas
IIPOIYCKHAas CIOCOOHOCTH ceTH MHTepHeT.

Ho nan pemenuem naHHOM mpoOiIeMoi yke TPYASTCS MHOTHE CTpaHbl, U JIMAMPYIOLIee
Mecto cpeau Beex 3aHumaet CIIA. 1o npornoszam yxe B 2005 r. B CILIA 65% nacenenus
Oyzmer uMeTh nocTyn B MIHTEpHET Yepe3 MIMPOKOIOIOCHBIE CETH2, YTO MO3BOJIUT YCKOPHUTH
pa3BUTHE IEKTPOHHON KoMMepuuu. HecMoTpss Ha MMHMMabHbIE U3IEPKKH KOIIMPOBAHUS
U TIONB30BaHMUA WH(GOPMAIMOHHBIMH pecypcaMu, cama HHQpPacTpyKTypa cereil TpedyeT
3HAYUTENbHBIX (DUHAHCOBBIX 3aTparT, U A Poccun oueHb BaXKHO MPABUIIBHO OCYLIECTBISATh
CBOI0 MHBECTUIMOHHYIO IMOJIUTUKY B Omrpkaimeid nepcrnektuBe. Ho Takke 31eKTpoHHas
KOMMEpLHs BKJIIOUAET B ce0s1 AEATEIbHOCTD MIpoBaiiiepoB MHTepHET-yCayr U 1S TeIbHOCTh
BCEX IMPOYMX DSKOHOMHYECKHX CYOBEKTOB, KOTOpbIE, MCIONb3ys KaHaibl MHTepHera,
OPTraHU3YIOT CBOI0 KOMMEPUYECKYIO AEATEIbHOCTb.

[TpoBaiinep WuTepeHeT-ycayr — 3TO KomMMmepdeckas (upma, KoTopas obecreuuBaet
noctyn B MIHTEpHET, MOANEPKUBAET €0 3a ONPEICIIEHHOE BO3HArPaXJACHUE U OKa3bIBAET
HEKOTOpPBIE COMMYTCTBYIOIINE YCIYTH MO TPEOOBaHUIO KJIMEHTOB.

[Tpu KOMMeEpUYECKOM HUCIIOJIB30BAHUH BO3MOXHOCTEN CeTn pa3inuuHbIMA SKOHOMHYECKUMHU
CyObeKTaMH, B CTPYKTYpE JIEKTPOHHONH KOMMEpPILMH, KaK MPaBUIO, BBIICISAIOT HECKOJIBKO
3BEHBEB:

peKJIaMa U NpeACTaBICHUE TOBAPA;

OCYILIECTBIIEHUE ONEPALNN KYIUIM-ITPOJAXH uepe3 KaHaibl CeTy;

MOCJIETIPOAAKHBIE YCIIYTH KIMEHTaM;

IIOCTPOEHUE OTHOLIEHUN C KJIIMEHTAMH.

Bonpoc Ne2

[IpaBoBoe oOecnedyeHHEe SIECKTPOHHOM KOMMEPYECKOH NESITEIbHOCTH OMPENETIECHO
crienn(UKOil ITEKTPOHHON Cpefbl TeIeKOMMYHUKaUd. OJIMH U3 TJIaBHBIX MOMEHTOB 3TOM
CHEeM(pUKN 3aKJIF0YAETCS B TOM, YTO CKOPOCTh U3MEHEHMSI TEXHOJIOTUH 3aKIIIOUEHUS CIETKU
3HAYUTEIBHO OIEPEKAeT CKOPOCTh OTPAKEHHsI JTHUX TEXHOJOTMA B JEHCTBYIOLIEM
3aKOHOAATeNbCTBE. ECTh TpHU MOAXOJAa K PELIEHUI0 ATOH MpoOJieMbl, KOTOpbIE HE
UCKJIIOYAIOT, a JOTIOJIHAIOT Ipyr apyra [41].

[TepBbIii MOAXO — 3TO MEPEHOC Ha CHENIKH, 3aKIH0YaeMble C HCIOJIb30BAaHUEM HOBBIX
TEXHOJIOTUH, HOPM JIEHCTBYIOIIETO 3aKOHOJAATENbCTBA MO aHajoruu. Ilpm 3TOM
UCIIOJIb3YIOTCS. HOPMBI, NMPUMEHSIEMbIE K CIeNKaM, Hanbojiee MOXO0XKUM IO CBOMCTBaM Ha
“HOBbIe” cnenku. IlpuMepoM MOXET CIyXHTh pPacHpOCTpaHEHHE HEKOTOPBIX HOPM,
perymupytommx caenka  “MoTo” (“Mail order, Telephone order” — cnuenku,
OCYIIECTBICHHBIE MOCPEICTBOM IOYTOBOIO MM TeNe(OHHOTO 3aKa3a), Ha 3JICKTPOHHYIO
KOMMEPIIHIO.

Bropoii nmoaxon 3akiroyaeTcs B TOM, YTO MOXKET OBITh HCIIOJIB30BAaHO PETYIUPOBAHHE
C/IEJIOK C TIOMOIIbIO OOBbIYaeB JEI0BOT0 000pOTa, HIMPOKO MPUMEHSIEMOE B MOJABISIONIEM
OOJBIIMHCTBE Pa3BUTHIX CTpaH. IMEHHO TakuM CrocoOoM o(OpMIICH B HACTOSIIEE BPEMs
OCHOBHOM NPUHLHUII TPABOBOIO PEryIUPOBAaHUS SJIEKTPOHHOM KOMMEPILHUHU: CTOPOHBI,
3aKJIIOYMBILHUE CICIIKY, HE BIPAaBE CTABUTH €€ 0]l COMHEHHE TOJIBKO HAa TOM OCHOBAHHH, YTO
OHa 3aKJII0UYEHa B AJIEKTPOHHOU (opMe.



Tperuit moaxoa K peuieHUI0 MpoOIeMbl PEryIHpOBaHUS CIEJIOK, MCIONb3YIOIMINX HOBBIE
TEXHOJIOTUH, COCTOMT B KaK MOXXHO Oojiee IIMPOKOM INPHUMEHEHHH JIOTOBOPOB, T. €. B
JETAIbHOM COTIACOBAHUM CTOPOHAMM TOT'O, YTO OHU CUMTAKOT HOPMOM JJI JAHHOM CHIEJIKH.

g caenok, 3akIr04aeMbIX B IIpeienax IPUCIUKINN OJHOTO rOCY1apCcTBa, ITH MOAXO0/bI
IIpU pPa3yMHOM MPUMEHEHUU MOTYT IMPEACTABIATh YIOBICTBOPUTEIBHBIN CIIOCOO pelieHus
npobiemMbl UX MpaBoBoro obecrmeueHus. Ho 0JHO M3 OCHOBHBIX CBOWCTB 3JICKTPOHHOMN
KOMMEpIIMH, BBITE€Karollee U3 (axrta ucrosib3oBaHus VHTepHETa B KayecTBE CpPeIbl s
3aKIIIOYCHUSI CHIEJNKH, — 93TO riiobanu3anus CAeJIOK. B 3ToM ciydae HH OAWMH M3 Tpex
BBIIICONMCAHHBIX MOJIXOJJ0OB HE MOXKET ObITh BHOJHE (P (EKTUBEH, TaK KaK HET rapaHTUU
€IMHO00pa3HOr0 MOHMMAHUA TPaB, 00S3aHHOCTEH M OTBETCTBEHHOCTH BCEMH CTOPOHAMU
CIENIKU, €CIM OHU HaXOATCS MOJ IOPUCAUKIMENW pa3HbIX TOCyAapCTB, OCOOEHHO €ciu B
9TUX  TOCYJapCcTBaX  MCIONB3YIOTCS ~ pa3Hble  IIPABOBBIE  CUCTEMBI  (HAmpumep,
KOHTHUHEHTAJIbHAS ¥ aHTJIOCAaKCOHCKAas).

OcobOyro mpoOiemMy MpeNCTaBiIsA€T TO, YTO B KAXKIOW CHCIKE B pPaMKax 3JICKTPOHHOU
KOMMEpPLHMHM YYAaCTBYIOT IOMHMO TPAAUIMOHHBIX CTOPOH TpeThbu Jjuna. Ux poap —
MPEIOCTABICHUE CTOPOHAM TOM CaMOM Cpellbl, B KOTOPOM M OCYLIECTBIIAECTCS claelika. bes
3TUX TPETHUX JIUL AIEKTPOHHONH KOMMEPLIUU HE CYIIECTBYET, U IIO3TOMY PETYJINPOBAHUE UX
npaB, OOS3aHHOCTEH M OTBETCTBEHHOCTH HEOOXOIUMO JUIsi OOECIeYeHHs IPABOBOTO
pEeryJaupoBaHusl 3JIEKTPOHHONM KOMMepHuH B LeaoM. OuUeBHIHO, YTO PEryjaupoBaTh HX
JNEUCTBUS TpaJMLUOHHBIMU CIIOCOOAMU HEBO3MOXHO (HampuMmep, 10 AaHaJOTUU C
pEeryJupoBaHUEM OOBIYHBIX CHENOK) WM KpailHe 3aTpyIJHHUTENbHO (€Cu HCIOJIb30BaTh
o0bIYaM JIEIOBOTO 000pOTa, TaK KaK HOBH3HA CHEIOK M HEOOBIYHOCTH POJM ITUX TPETHHX
JUI HE TMO3BOJSIOT TOBOPUTH O HAJIWYUM YCTOSIBIIUXCS oObruaeB). He Oe3rpaHuuHbl u
BO3MOXXHOCTH PETYIMPOBAHUS AESITEIbHOCTU TPEThUX JIMI IIyTE€M 3aKJIIOUEHUS JOTOBOPOB,
TaK Kak IeroYKa 3TUX TPETbUX JIMI[ MEXIY CTOPOHAMHU CAEIKH MOXKET OBbITh JIOBOJBHO
JUIMHHOM, a B psAIe CIy4yaeB €€ COCTaB alpHOpU HENpeAcKa3yeM, CJeJ0BaTeIbHO,
HEBO3MO)XHO 3apaHee 3HaTh, BCE JIM CYIIECTBEHHBIE MU JAHHOW CJHEJIKH Cllydau
MIPEeyCMOTPEHBI BO BCEX JOIOBOPAX MEX]Y BCEMH 3BEHBSIMU 3TOH LIETIOUKH.

12. KoHTpobHbIE BOMPOCHI K IK3aMEHY

IToHsATHE 2IEKTPOHHON KOMMEPLIUH.

Hcropus 351eKTpOHHON KOMMEPLUN.

CrpykTypa phIHKA 2JIEKTPOHHONW KOMMEPLIHH.

ACY pecypcamu npeanpusTus.

MRP-cuctemsl.

MRP Il-cuctemsr.

ERP-cucremsl.

CSRP-cuctemsl.

CrangapTel ¥ IPOTOKOJIBI A1eKTpoHHON KomMepuun OBI, OFX.
0. CranpapThl ¥ IPOTOKOJIBI AIeKTpOHHON KoMMepuuu [OTP.

1. BeO-ciyx0bl. TexHOIOTUU HCIIONB30BaHUS BUPTYaJIbHBIX ar€HTOB.
12.  Peectp UDDI. S3sik WSDL.

13. AyrenTtuduKanys KOHTPareHTOB B 3JEKTPOHHON KOMMEPIUH.
14, Texuonoruu DLII.

15. TIIpaBoBoe obecrieueHNE STEKTPOHHON KOMMEPIIHH.

16. Otuka >MeKTPOHHON KOMMEPIUH.

17. SCM-cucremsi.

18. CRM-cucremsl.
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19. OrtpacneBbie TOPTOBBIC MIIOMIAIKH.
20. KopnoparuHble npeacTaBUTENLCTBA B IHTEpHETE.
21. BupTtyanbHbIC IPEIIPUITHS.
22. UVHuTepHeT-uHKYOATOPHI.
23.  MoOuiabHas KOMMEpPIIUS.
24. ToproBbie psiabl U HHTEPHET-BUTPUHBL.
25. VHTepHeT-MarasuHbl.
26. Typuctuueckue komnanuu B lutepuere, HTepHET-CTpaxoBaHuUE.
27. VIHTepHET-TpeHauHT.
28. Tenepabora.
29. HHTepHeT-ayKIHOHBI.
30. Cucremsl Peer-to-Peer.
31. DBWUIMHTOBBIE CHCTEMBI.
32. DAeKTPOHHOE MPaBUTEIBCTBO.
33.  Cucrembl IpeaOCTaBICHHs HAJTOTOBOW OTY€ THOCTHU uepe3 HTepHeT.
34. DnexTpOHHBIE CUCTEMBI TOCYIaPCTBEHHBIX 3aKYIOK.
35. IlonsiTue, METOJIBI M CIIOCOOBI 3AIIUTHI OT KHOEPIPECTYITHOCTH.
36. MomennudectBo B MIHTEpHETE.
37. Kapmuar. Ckumunr. YuBuHT. CIocOOBI 3aIIUTHI.
38. IlepcrieKTUBBI AIEKTPOHHONH KOMMEPIIHH.
39. T'UC u GPS-texHomorum.
40. Texuonoruu paguovactoTHor uaeHtuukamuu (RFID).
41. IlonsTHe U CTPYKTypa MUHTEPHET-MapKETUHTa
42.  OcCHOBHBIC TEPMUHBI U TTOHSITHS HHTEPHET-MapPKETHHTA.
43. TlonsTHE U CTPYKTypa HHTEPHET-PEKIAMBI
44.  Buael >IEKTPOHHBIX TUIATEKHBIX CUTEM
45. IInacTUKOBBIE KapThl
46. DIEeKTpOHHBIE YEKU
47. DneKTpOHHBIE IEHBIH
48. VHTepHeT-OaHKUHT

13.06pa3en Ouiera
3. TlonsTHE >EKTPOHHON KOMMEPITUU
4. AyteHTU(UKAIMS KOHTPAreHTOB B JIEKTPOHHONH KOMMEPLIUU
5. Toprossie psiibl U UHTEPHET-BUTPHUHBI.

14. Kputepuu oueHnBaHUsI
OreHka 3HaHUM CTYJEeHTOB MpoBoauTcs mo 100-0ayuTbHOM MIKaJIe COTJIACHO CIEAYIOIIHM
KPUTEPUSM:

3adeTHbIC MOAYJIH ®opma KOHTPOJIA banabl
CopepxarenbHblil Moayb 1 Teopus 10
Biok 3aganunii 20
KonrponsHas pobora 20
3auer 50
OO01mii uTor 100

[IIkxana orieHUBaHU:




Cymma 0asiioB

IIo o
o 100 IIo rocynapcrBeHnHoit
0a/LILHOI mxajie Onpenesenne
ECTS mKaje
HIKaJe
OTJIMYHO — OTJIMYHOE BBHITIOJIHEHHE C
90-100 A «OtmunOo» (5) HE3HAYUTEIILHBIM KOJIMYECTBOM
HETOYHOCTEU
XOPOIIIO — B II€JIOM ITPABUITBHO
80-89 B BBINOJIHEHHAs pab0Ta C HE3HAYUTETbHBIM
KoJm4ecTBoM ommbok (10 10%
«Xoporioy (4) ( )

XOPOIIO — B LIEJIOM IPABUIILHO
75-79 C BBINOJIHEHHAs pa00Ta C HE3HAYUTETBHBIM
KOJIM4eCTBOM OIMO0K (10 15%)

YJIOBJICTBOPUTEIIBHO — HEIIOXO0, HO CO
65-70 D 3HAYUTEIBHBIM KOJIMYECTBOM
«Y noBneTBOpUTENBLHOY (3) | HEAOCTATKOB

J0CTAaTOYHO — BBIIIOJIHCHHUC

6064 E
yJIOBJIETBOPSIET MUHUMAJIbHBIE KPUTEPUU
«HeynoBneTBopUTENBHOY €
35 59 EX BO3MO)KHOCTBIO IOBTOPHOW | HEYIOBJIETBOPUTEIBHO C BO3MOXKHOCTBIO
arTecTaluu IIOBTOPHOM CAAYM.
@
«HeynoBieTBOpUTENBHOY €
.. | HEyIOBIETBOPHUTEIBHO C BO3MOKHOCTBIO
BO3MOKHOCTBIO IIOBTOPHOM o
0-34 FX MOBTOPHOM cAauu.(Tipy yCIOBUHU Habopa
aTTecTanuu
@) JIOTIOJTHUTEITBHBIX 0aJIIOB)

3HaHME TEOPETUYECKOM YacTh Kypca OIEHMBAETCsl € TOYHOCThIO 10 S5 OauioB MO
CIIETYIOIIUM KPUTEPUSIM:

1. Crynent mosydaer 76-100% OanmoB OT MakCUMaJIbHOTO, €CIIM TOKa3al TiIyOOKHue W
MOJIHbIE OTBETHI HAa TEOPETHYECKHE BOIPOCHI, YMEHUE MPOBOAUTH JIOTHUECKHE PACCYXKACHUS U
0000IIIEHHS U COMPOBOXKIATh UX COOTBETCTBYIOIIMMHU JI0Ka3aTEIbCTBAMU,

2. Crynment momydaeT 51-75% 0amioB OoT MakCHMMaabHOTO, €CIU MOKa3zald TIIyOOKHE U
MOJTHBIE OTBETHl HA TEOPETHYECKHE BOIMPOCHI C HE3HAYUTEIBHBIMH TOTPEITHOCTSIMH, 3aTeM
UCIPABIEHHBIMH CaMUM  CTYJICHTOM; YyMEHHE JIOTHYECKH pacCyXJaTb W MPOBOAHUTH
JI0Ka3aTeNIbCTBA;

3. Ctynent nonydvaet 26-50% 6ayioB OT MaKCUMaJIbHOTO, €CIIM MoKa3all

P OTBET€ HA TEOPETUYECKUE BOIPOCHI Psii HETOYHOCTEH, KOTOpHIE CTYIEHT HE B
COCTOSTHUM CaMOCTOSITEIHHO UCIIPABHTD;

4. Ctynent nony4aeT 0-25% OalioB OT MAKCUMAIBLHOTO, €CIIH

HE BBITOJTHEHBI TPEOOBAHMUS, U3TI0KEHHBIC B MIPEIBIAYIIUX MYHKTAX.

Ix3zamen ouenueaemcs 6 50 oannos.

J171s OIIeHKH 3K3aMeHa MPero/iaBaTelb PyKOBOJICTBYETCS CISIYIOIMMH MPUHITUTIAMHU:

50 ©OanjoB - TOKa3aHBl CHCTEMATHYECKHE U TUIYOOKHME 3HAHHS TIPM OTBETE Ha
TEOpPETUYECKHE BOIIPOCHI OMIIETA, BBIMOJIHEHA TPAKTUYECKast YacTh OUJIeTa B IIOJTHOM 00BbeMe;
40 0aJ0B - TIOKa3aHbl CHCTEMAaTHYECKME UM TUIYOOKHME 3HAHMS TIPH OTBETE Ha

TEOpPETUYECKHUE BOIPOCH OMiIeTa, BHINMOIHEHA TPAKTUYECKasl YacTh OMJIETa B MOJHOM 00beMe, HO
IIPU OTBETE JIOMYILEHb! HECYILIECTBEHHbIE OILINOKH;

30 6anja0B — mMOKa3zaHbl HE CHCTEMAaTHYECKHMEe M HE TIIyOOKME 3HAHHMS NPU OTBETE Ha
TEOPETUYECKHE BONPOCHl OMIIETa, MPAaKTHUYECKasl YacTh OMiIeTa BHIMOJIHEHA HE B IIOJHOM 00beMe,
IIPU OTBETE JIOIMYILEHO HECKOJIBKO CYIIECTBEHHBIX OMIMOOK;




= a x

Ounera, TpakTHYecKas dYacTh Owuiera He BBIIOJHEHA, MpPH OTBETE JIOMYIMIEHO MHOTO
CYIIECTBEHHBIX OIMUOOK;

-IIPOCTBIE BOIIPOCHI IO 3HAHUIO OCHOBHBIX OMNpeleNeHui W (GopMyd, BOCIPOU3BEACHbI
OT/IeIbHBIC GPAarMEeHTHl MaTepHalia ¢ IIOMOIIBIO YK3aMeHaTopa.

0 - monHOE HE3HaHNe MaTepuaa.

15. MarepuaabHO-TeXHHYECKOE ofecredyeHHe Y4eGHOro nmponecca
KomMibroTepHslit Ki1acc.

16. PexomeH10BaHHasl TUTepaTypa
OcHoBHas JuTEpaTypa:
1 AnekcynnH B Dnexrponnas Kommepnus u mapketunr B MatepHere / B AniekcyHHH.
B Poaurusn - M: Jlamkos u Ko. 2005 - 216 ¢
2 Ananber O M HarmpasiieHus pa3BUTHsI COBPEMEHHOTO SIIEKTPOHHOTO Ou3Heca /
AnanpeB O M // Topropus, KoMMepIus, MpeAnpuHUMaTeseTBo - 2003 - Boin 6
3 Anon B B UntepHeT-TOProBis: mpodireMbl ¥ MepCeKTUBbI pa3BuTus / Aron B B/ /
Pernonanpnas sxonomuka - 2003 - Ne 1 - C 25
4 AdanacseB M Drnextponnas Kommepimst / AdanacbeB M, msichbie-kosa J1// PUCK
-2006 - Ne 3 - C 52-59
5 babenko JI K HoBble TexHOMOTUM 31eKTpOHHOTO Ou3Heca u Oe3omacHoctH / 1 K
babenko. B AbrikoB, O b Makapesuu. O b Criupuonos - M: Paano v cssss - 2001 -
376 ¢
6 boiixoe B J] UnTepHeT: oT e-mail 1o www B npumepax / baiikor B JI - C116: Buir -
Canxrt-IletepOypr. 1996
7 banabanos U I1 Untepakrupaerit 6usnec / banabanos U I1 - CI16: [Tutep. 2001 -
128 ¢
JlononHuTENbHAS THTEPATYpA:
1. banabanos U I1 Dnexrponnas Kommepius / bamabanos U 11 - CII6: TTutep. 2001 -
336 ¢ - (cepust "Y4eOHHMKH IS BY30B\")
2. bapuiska JI Bkmodenue YKpauHbl B HHTETPallHOHHBIE MTPOIECCHI MEXKTYHAPOHON
3JIEKTPOHHOM ToproBiu / bapunkas JI / / Dxoromuct - 2002 - Ne 9 - C 27
3. brarogereneBa-posik C braronerenes C GaHHEPHbBIC CHCTEMbI YaHETe: KPUTEPHU
BBIOOpA JUTS HPOBENICHUs peKIaMHOM Kamanus / braroaetenesa-soak C.
brnaroperenes C // Mapkerunr u pekiama - 2002 - Ne 3 - C 40-43
4. bpepxko M H E-6ynyiee u uadopmanrontoe mpaso / bpeokko M U. Lipmbaimox B
C. OpexoB A A, TI'apuenko O U - K: Unrerpan, 2002 - 264 ¢
5. bpynuep M Ilpunuuresi snekTpornoro 6usneca / bpynaep M - M: Mup
MEKTPOHHOH KoMMepiuu, 2000 - 453 ¢
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